Electrical South

THE LEADER IN INDUSTRIAL
ELECTRONIC REPAIR MANAGEMENT

With more than 28 years of experience and 1.6 million repairs performed,
Electrical South has continually set the standard in the industrial
electronic repairs business. Indeed, Electrical South is recognized as the

benchmark by which all others measure success.

A vast inventory, 70,000-square-foot facility, and the largest staff of
dedicated, highly skilled technicians and engineers in the world, easily
qualify Electrical South as the largest provider of industrial electronic

repairs anywhere. But there’s more to leadership than sheer size.

Setting the standard means...

Delivering quality quickly and consistently.

® Being customer driven, accountable and web-enabled.

Remaining on the cutting-edge of technology.

Utilizing state-of-the-art test equipment.

Consistently developing new capabilities through aggressive

research and development.

Above all else, leadership means recognizing that every customer’s
requirements are unique. Whether it’s a simple repair or the productivity
of an entire plant, rely on Electrical South as the single source for all of

your electronic repair needs.

More than 75% of the Fortune 500 depend on Electrical South for broad
industrial electronic repair services of the highest quality and utmost reliability.
They know our innovative approach to managing the industrial electronic

repair process enables them to maximize productivity and profitability.

The Leader in Industrial Electronic Repair Management
means MORE solutions for you...
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Here’s Why

Ve Are the Leade
IN INDUSTRIAL ELECTRONIC
REPAIR MANAGEMENT

The Best Repair Process —
NOBODY DOES IT BETTER

TRACKING YOUR ORDER

® Upon receipt, your repair is immediately assigned its own unique job number
P pt. 'y P y g que ]

and barcoded to ensure accurate tracking and handling.

® Our unique, database-driven process allows you to access information in real

time to follow the progress of your repair throughout the process.

INSTA-SHIP

® To expedite turnaround — upon receiving your
approval to proceed with repair, if we have the
unit in stock, your repair item is exchanged for a
same part-numbered, remanufactured item. This

is done at the regular repair price.

PREPARATION & CLEANING

® Your repair is cleaned to remove failure inducing

contaminants, enhancing reliability.

Repairs are load tested under specific working

conditions to simulate the actual application = We replace all aged eleCtrOI}'tic capaCitorS and
environment. Every Electrical South technician components that our database hiStOI‘y tells us are
has access to load test equipment and every high—failure . This increases the reliability and
repair is of the highest quality. service life of the repaired equipment.
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PERFORMANCE TESTING
& QUALITY REPAIR

- Reliability is our first priority.
® Automated Testing Equipment (ATE) and custom-engineered System

Test Fixtures enable us to fully function test your most complex boards

and industrial controls through their full range of performance

capabilities.

® A proactive capacitor and relay
replacement program ensures
that any future problems we
anticipate are isolated and

corrected.

= All repairs are performed in
an anti-static repair environment
that helps avoid static-induced
failures in the field.

= All repairs are backed by a

comprehensive one year warranty.

CALIBRATION

® We know that instrument accuracy is imperative.

® We calibrate precision instruments to NIST traceable standards using
documented procedures, ensuring your instrument is not only

repaired, but also has the precision your process demands.

= We provide written calibration certificates if applicable.

PACKAGING & DELIVERY

= We protect your repaired asset by hand packing your item

in an anti-static enclosure. The item is then foam-

packed it in its own new box, with an installation tag,
service report and packing slip.
® The freight carrier’s waybill number is also tied into our

tracking system so we can help you trace a shipment once

it leaves our facility.

Standard repairs are delivered in anti-static bags containing a written quality assurance report,

calibration certificate (ifapplicable) and installation tag.

elyAbility
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Here’s Why
We Are the Leader

IN INDUSTRIAL ELECTRONIC
REPAIR MANAGEMENT

The Best Resources — 3 =
UNMATCHED IN THE INDUSTRY

REPAIR SUPPORT

= We house a vast inventory of approximately 8,000 line items totalling

more than 200,000 parts to support quick turnaround of repair orders.

® Our support teams constantly work to adapt to new technologies and
products, taking pride in dealing with exceptional situations and

challenges.

RESEARCH & DEVELOPMENT

= Repair reliability is directly proportional to the quality of engineering
invested in the repair process. This means you can expect consistent
quality with every repair.

= Our Research & Development department strives to give you more
value for your repair dollar. Our technicians are armed with the most
thorough, cost-effective testing methods, equipment and schematic
documentation available.

= Fully exercising all circuits is the best method of reliably testing any piece
of equipment. To ensure quality repairs, our highly motivated R&D team
continually implements test procedures and hardware platforms that

allow full-function testing of your equipment.

REMAN ELECTRONICS

Remanufactured industrial electronics are fully
reconditioned, tested, and warranted for 1 year.
Remanufactured items are your cost-effective
alternative to buying new equipment for:

= Inventory support

® Emergency replacements

® Increasing the life of your machinery
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ELECTRICAL
SOUTH IS
THERE

Electrical South is where
you are, when you need us.
With the largest
distribution network and
dedicated sales force in the
business, Electrical South
has distributors and sales
personnel strategically
positioned throughout the
United States and Canada.
Wherever you are located,
our representatives are
prepared to provide you
with the best package of
services for both individual

repairs or total plant

support.

INFORMATION RESOURCES

® Our information technology infrastructure enables the processes that give you order

tracking, customer reporting, billing and more.

= www.elsouth.com is available to you on the web any time of the day or night for up-
to-the-minute secured information about your account. Our Customer Index page
links you to detailed reports regarding your repair, including job status, history, and

account status “At A Glance.”

® Our information database includes the industry’s largest
electronic library of technical documentation, enabling
our technicians to provide better quality, and more

timely repairs.

The Best Process and The Best Resources
mean MORE information and less cost for you...
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Knowledge
is Power
INFORMATION IS CRITICAL...

WITHOUT IT, YOU'RE LEAVING
MONEY ON THE TABLE

Making good decisions requires having the facts. That’s why Electrical
South offers you MORE ways to access the information you need,
whenever you need it. For example, everything you ever wanted to know
about your Electrical South account is available round-the-clock on our
comprehensive and secure website, www.elsouth.com. Whether you're
after specific data or a detailed report, the facts are just a keystroke

away, no matter the time of day or night.
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= Quote Approval

You can reach the most comprehensive website

in the industry lD) entering web address www.elsouth.com.
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